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WEDDING FAQS

Frequently asked questions

DO YOU HAVE A HIRE FEE?

No, here at The County Arms we operate on minimum spends. This is a figure based on
booking size and day of the week, that we ask your party as a whole to reach. This includes

anything pre-ordered, and any orders on the day by yourselves or your guests.

WHO DO WE LIAISE WITH?

You’ll meet our Fvents Managers, Tilly and Clara. They’ll help you with all things
weddings. Our General Manager Phil and our Deputy Managers Rebecca & Bradley, who

will be your point of contact on the day.

DO YOU DO TASTINGS?

Yes, we can arrange a time at your convenience to pop in, meet the team and taste test
which dishes you’d love to share with your guests. During this meeting, you are also

welcome to try our wines.

HOW DO WE DO MUSIC?

You can connect your device via Bluetooth to our sound system, or you are very welcome to
bring a musician to our venue if you’ve booked the Belvedere Room. Please note our
premises is licensed for live entertainment until 11pm, and any extensions will need to be

discussed with management.

CAN YOU STAY OPEN PAST 11PM?

Yes, we close our bars at 11pm Monday to Sunday although we are licensed to serve alcohol
until midnight should there be an individual need. Any extension will need to be discussed

with management.

CAN WE BRING DECORATIONS?

Yes, you are very welcome to make the space your own! It’s your day after all. We do ask

that nothing is attached to our wallpaper, and ask for no confetti.
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CAN WE SET UP THE NIGHT BEFORE OUR WEDDING?

This depends on our other bookings. If we have a booking the evening before in the
applicable room, unfortunately we won’t be able to facilitate an early set up. This will be
discussed with you no later than 2 weeks in advance of your booking date, and we will

always do our best to accommodate any request.

WHEN DO WE NEED TO PRE-ORDER AND PAY BY?

We ask all pre-orders to be sent and finalised 3 weeks before the date of your booking. This

will be your final pre-order, and after this we won’t be able to accept any amendments or

additional orders. We will then send over a payment link, we ask for your pre-orders to be
paid for 2 weeks in advance. We only process pre-orders and payments through

DesignMyNight via a secure link.

WHAT HAPPENS IF A GUEST CAN NO LONGER

ATTEND?Y

We will always try to accommodate requests due to emergency circumstances, although we
request to be notified in writing a minimum of 10 days in advance of your booking date.

You will be charged for any amendments within 10 days of your booking date.

CAN WE HAVE ANY OUTSIDE AREA FOR WELCOME

DRINKS?

All guests are very welcome to use our decking area for welcome drinks with no additional
minimum spend.
There is an option to include parts of the garden exclusively as part of your booking, which

comes with an additional minimum spend.

WHAT HAPPENS IF WE HAVE TO CANCEL OUR

WEDDING?

If you cancel 1 month in advance of your wedding, we can send you back your deposit. If
you are cancelling with less than one month to go, we’ll happily re-book you're wedding for

another date. If it’s not possible to re-book then we will claim your deposit.



the

C)OU NTY.,ARM&

.4

Stnce 1852

CAN WE PRE-ORDER DRINKS, AND IF UNUSED, CAN

WE GIVE THEM BACK TO YOU?

We’re afraid not, anything pre-ordered will need to be enjoyed by your party or taken home

with you.

WHERE CAN WE PARK?Y

We don’t have our own car park. There is a pay and display car park by the side of the pub,
but please do ask about restrictions.

PLEASE DO LET US KNOW IF YOU HAVE ANY OTHER

QUESTIONS.



